CAMP HE HO HA CUSTOMER SATISFACTION SURVEY

Thank you for choosing Camp Health, Hope & Happiness for your retreat. We value your continued
support and ask that you take a minute to tell us how we are doing. If you have any comments/
suggestions you wish to share with us, we would appreciate hearing from you.

Name of Group
Primary Contact Name & Phone Number
Purpose of Your Visit

How would you rate the following Excellent Very Good Good Fair Poor

A. RENTAL BOOKING (if applicable)

Staff Attitude (@) O O O O
Assistance with Planning O @) O O O
Accuracy/knowledge (@) (@) O O O
Comments

B. ON-SITE SERVICE
Staff Attitude @) (@) O O O
Willingness to assist (@) (@) O O O
Problem Solving O O O O O
Comments

C. MEALS
Staff Attitude @) (@) O O O
Quality (@) @) O O O
Appearance O O O O O
Quantity O @) O O O
Menu Choices @) O O O O
Comments

D. ACCOMMODATIONS
Cleanliness (@) (@) (@) O O
Comfort (@) (@) O O O
Comments
OVERALL RATING/GENERAL COMMENTS:

Completed By Phone Number

Thank you for your support of Camp He Ho Ha and RESET FORM

Persons with Disabilities - We couldn’t do it without you!

Once you have completed this survey, please email it to: bobbi@camphehoha.com
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