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ARE YOU OPEN ALL YEAR?

DO YOU HAVE DIFFERENT RATES FOR SEASONS OR GROUPS?

DO YOU PROVIDE A LIFEGUARD FOR THE POOL OR LAKEFRONT?

Rental groups are responsible for arranging their own appropriate water safety supervision, including

lifeguards for pool and waterfront activities and safety supervision for canoes, paddle boats, and other

watercraft. Camp He Ho Ha does not assume liability for loss, injury, or death associated with pool or

lakefront use.

Yes! Camp He Ho Ha operates year-round; however, facility rentals are available March through April and

August through October. As summer camp is our priority, rentals are unavailable from May through the

end of August while camp is in session. Please contact us to confirm availability for your gathering or

event.

No. Our rates remain consistent throughout our rental seasons, regardless of group status, size, or

participant age. Our standardized pricing reflects our commitment to equity, diversity, and welcoming

people of all backgrounds and identities.

Children aged 2 and under stay free when accompanied by a parent or guardian.
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HOW FAR IN ADVANCE CAN I BOOK?

CAN WE DROP IN, OR DO WE HAVE TO BOOK IN ADVANCE?

HOW MUCH IS THE RENTAL DEPOSIT, AND WHAT IS THE REFUND AND INVOICING

POLICY?

All facility rentals must be booked in advance.

We are happy to review our rental calendar and work with you to find available dates that suit your group's

needs. Availability varies throughout the year, so we encourage you to contact our Facility Rental

Coordinator to discuss your preferred dates and explore the options available.

A 20% deposit of the expected rental total is required at booking to secure your reservation.

Your guaranteed guest count must be provided 14 days before arrival. If no updated count is received, the

original booking count will be used for the final invoice. Any additions within 14 days of check-in require

Camp approval.

The remaining balance is due upon receipt of final invoice. Deposits become non-refundable 90 days before

the first day of your booking.
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IS ALCOHOL PERMITTED ON-SITE?

IS SMOKING PERMITTED ON-SITE?

DO YOU PROVIDE FACILITATORS FOR RECREATIONAL ACTIVITIES?

ARE PETS ALLOWED ON-SITE?

Pets are not permitted at Camp He Ho Ha, with the exception of designated service dogs.

Yes, smoking is permitted outdoors in designated smoking areas only. Please ask a staff member for

assistance locating these areas.

Camp He Ho Ha provides access to available recreational facilities and equipment but does not provide

activity facilitators or supervision for rental groups.

Yes. Responsible alcohol consumption is permitted. Groups planning to sell liquor must obtain their own

applicable special event liquor licence through AGLC. Camp He Ho Ha does not hold a liquor licence.

IS THERE A MINIMUM OR MAXIMUM NUMBER OF GUESTS?

A booking requires a minimum of 15 paying guests, or payment equivalent to 15 guests. Smaller groups

may be accommodated when multiple groups share the facility during the same period and collectively

meet the minimum requirement.

Camp He Ho Ha can accommodate up to 240 guests.
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